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GenFed Digital
User Enrollment
1.	 Choose the “First Time User” option to start the enrollment process.
2.	 Enter required enrollment information (SSN/EIN/TIN, member number, email address* and phone 

number*)
•	 *must be same as those on file with GenFed

3.	 Complete 2-Step Verification
•	 Provide a phone number that we have on file to recieve a one time passcode.
•	 Enter your mobile number or other number that is currently on file and can receive a text.

•	 Choose your verification method.
•	 Confirm the code that was sent to your device.
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•	 Accept the User Agreement.
4.	 Create your Credentials.

•	 Select the username and password that you will use to log into digital banking.

5.	 Creat Passcode.
•	 Create your 4-digit passcode and confirm.

•	
6.	 Enable Face ID.

•	 You may choose to enable Face ID.


